Handout H: Resources for Additional Information & Training

1. Read FAR SubPart 8.4. (It’s not too long and very important.)

2. Read the Multiple Award Schedules Desk Reference (2008)[and then order some copies for the office]. (Publication #5-08-00265 ordered at http://apps.fas.gsa.gov/cmls/index.cfm )
Official:

http://apps.fss.gsa.gov/cmls/search.cfm?keyword=MAS%20(Multiple%20Award%20Schedules)%20Desk%20Reference%20Guide
With commentary notes:

http://www.schedulesolutions.net under References
3. Use the GSA Websites (FAQs & Tutorials)

a. www.gsa.gov/schedules (check out the FAQs there)
b. Schedules eLibrary (http://www.gsaelibrary.gsa.gov)
- For information on a particular Schedule (SIN descriptions and list of contractors holding that SIN) pull-down Schedule name/number from Quick Schedule in upper right or from Federal Supply Schedule Listing
- Clicking on a contractor name gives information on that company’s Schedule contract (or contracts), including contact information for both the company and for the GSA Contracting Officer.

- Use the search text box at the Schedules eLibrary home page to search by contractor name, Schedule contract number, or words in a SIN description (but not the text in a contractor’s pricelist directly - - use Advantage for that).

- At a contractor’s eLibrary page (showing SINs awarded), click on “Contract Terms & Conditions” to open up that particular contractor’s price list (labor categories and rates for preparation of Government Estimate or for market research).

c. GSA Advantage!® (http://www.gsaadvantage.gsa.gov)
- Use search text box (Advanced Search is useful) at GSA Advantage!® home page to search for PWS-relevant words in contractor’s Schedule price lists.

- Remember to select search in “Services” (pull down) to limit results just to services.

- An improved Advantage-based search mechanism optimized for more productive searches of GSA contractor price lists can be found at http://sites.google.com/site/advantageplusbeta/ 

- Always check a Schedule contractor’s Task Order price quote against their GSA-approved Advantage!®-posted contract pricelist.  The only assurance you have that a contractor was actually awarded a SIN, a labor category, or a particular (ceiling) price is to see that pricelist on the GSA Advantage!®  website.

- Advantage is also an ordering method for products or for some very simple services not requiring a PWS.

d. eBuy (http://www.ebuy.gsa.gov) 
- A Schedule RFQ system also very useful for Requests for Information notices. Use it in the same way we would use a Sources Sought notice on FedBizOpps for non-Schedule market research (like posting a draft PWS for industry comment).

- A good method to communicate requirements to all holders of a particular SIN, either a new requirement or as part of market research.

- Can attach PWS or drawings to an eBuy RFQ (5MB limit for each document)

- Learn about using eBuy for RFQs by selecting eBuy Training and then Buyer Tutorial
2. Take the Online Schedules Ordering Course (one for Services, one for Supplies)
Register at http://cae.gsa.gov:
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a. Download the GSA Order Checklist from Documents.

b. Take the free online course “Using GSA Schedules – Customer (Services)”
c. Also check out the Performance Based Acquisition Toolkit.
3. Contact Your Local GSA Customer Service Director (CSD) (http://www.gsa.gov/csd) 

4. Contact the GSA Schedules Contracting Officer/Acquisition Center

(every Schedule contract has a CO [see Schedules eLibrary] and every Schedule has a Business Management Specialist [see that Schedule’s webpage listed in Handout B])
5. Attend the 2009 GSA EXPO, June 9-11, 2009, San Antonio TX. (www.expo.gsa.gov)

6. Attend our free online webinar on March 25, 2009
http://schedulesolutions.net/2009/01/14/march-25-2009-webinar.aspx
7. Listen to Our Podcast Episodes – Read and Comment on Our Blog

“Services Ordering Solutions: Avoiding MAS Confusion”
(www.schedulesolutions.net) includes Schedule myths and written program notes for all (currently six) episodes posted:

a. Acquisition Planning for Schedule Services (27 min.)

b. Scope & Market Research for Schedule Orders (50 min.)

c. The Request for Quotations (47 min.)

d. Ordering Procedures for Task Orders (1 hr. 6 min.)

e. Socioeconomic Programs and Schedules (41 min.)

f. What Does GSA Do to Award/Administer a GSA MAS Contract? (33 min.)

g. (coming in February 2009) Contractor Teaming Arrangements

8. Read a Book/Learn from the Experience of Others
a. Chierichella, J. and J. Aronie.  Multiple Award Schedule Contracting, Xlibris, 640 pp., 2006.
b. Where in Federal Contracting (http://www.wifcon.com) under the Discussion topic “GWACS, MACS, GSA Schedules, IDIQs.”

� Updated 2/17/2009, � HYPERLINK "mailto:david.clemens@gsa.gov" ��david.clemens@gsa.gov� 


� Thanks to Jon Bearscove of GSA/FAS Region 10 for creating this useful enhanced AdvantagePlus! search engine.
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